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54
52
43

BRI (%)
42
40
30
20

EB0OEE

- THIFEL (Savings and term deposits)

/% (Small and to midsize enterprises)

#%& (Investment)

CHRITDBRIE (7v X2 E—ICK52018FEDFH)

KE2 BKOUTF—IVRITEFEORAICEDHZ T HIL - N

K% - &£4 (Insurance and pensions)

E—-4—TUEH (Mortgages)

HEELE (Consumer finance)
YEFES (Current accouts)
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(source) Henk Broeders & Somesh Khanna, Strategic choices for

banks in the digital age (2015)
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